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CALL 1300 730 300 
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NETO XL: 
ENTERPRISE  
RETAIL  
SOLUTION
Australia’s only all-in-one 
retail management solution, 
tailored to meet your 
individual business needs.

https://www.netohq.com/xl


ACCOUNT 
MANAGERS WHO 
ACT AS PART OF 
YOUR TEAM

As a high-volume retailer, you can’t afford delays in service, or sub-par support. 
You need on-demand, expert support to accommodate the complexities of 
your business as a growing retailer. 

That’s why our Neto XL team operate as an extension of your business, to 
give you the advice and assistance you need without requiring an in-house 
development team dedicated to your webstore.

STRAIGHT TO THE EXPERTS, 
EVERYTIME

Get on-demand support 
from our multi-skilled team of 
specialists. No more waiting on 
hold, being transferred between 
departments, or wasting time 
giving multiple explanations.

REGULAR HEALTH CHECKS  
AND REVIEWS

We take a proactive approach to 
supporting your business with 
regular site audits to highlight 
potential improvements, as well 
as regular updates on new Neto 
developments to improve your 
efficiency, increase your sales, 
and reduce costs. 

SETUP AND MIGRATION  
TAKEN CARE OF

As a turn-key solution, we’ll build 
your Neto store to meet your 
requirements, migrate your data, 
and train your staff to give you a 
seamless, stress-free transition.

SUPERIOR SECURITY  
AND HOSTING SYSTEMS

We use Amazon Web Services 
to provide best-in-breed site 
hosting that rapidly scales 
during high-traffic periods. By 
combining AWS with our content 
delivery network, Cloudflare, 
we can provide a completely 
protected and stable hosting 
environment for your site. 



ONE PLATFORM FOR A 
SINGLE CUSTOMER VIEW

Shipping
Streamline order 

fulfilment  and dispatch 
by cutting out third-party 

freight software.

Analytics
Access insightful data 

and reports on your sales 
channels, advertising 

campaigns and customer 
segments.

Point of sale
Make in-store sales easily 
with Neto POS, whether 

you’re using our responsive 
web-based POS solution or 

iPad app.

Webstore
Build and manage a sophisticated, 

scalable online store with ease, 
whether you’re a small retailer or a 

large-scale wholesaler.

eBay & Amazon
Manage your eBay 

 and Amazon listings 
within Neto and create 

comparison site listings for 
maximum exposure.

Customers
Deliver an amazing 

omni-channel  
customer experience.

Orders
Manage all your orders 
from one centralised 

solution.

Neto Connect™ Neto Pick’n Pack™ Neto Ship™

MANAGE 
EVERYTHING

SELL  
EVERYWHERE

ADD-ONS

Inventory
Reduce costs and 
meet demand with 
inbuilt inventory.

https://www.netohq.com/sell/point-of-sale
https://www.netohq.com/manage/accounting
https://www.netohq.com/manage/neto-pick-n-pack
https://www.netohq.com/manage/neto-ship
https://www.netohq.com/manage/inventory
https://www.netohq.com/manage/customers
https://www.netohq.com/manage/orders
https://www.netohq.com/manage/neto-analytics-studio
https://www.netohq.com/sell/online
https://www.netohq.com/sell/marketplaces
https://www.netohq.com/manage/neto-ship


WE’RE HERE FOR YOUR 
PARTNERS AND AGENCIES

Do you have an existing partner?
If you work with a third-party agency or freelancer, we’ll treat them just like 
a client. No need for you to mediate. Whether it’s SEO consulting, software 
implementation, web design, or development, we’re here to give them 
everything they need.

Find out more at netohq.com/experts

Many of our clients use Neto 
and it has enabled them to 
grow their businesses both 
on eBay and through their 
websites. 

It has helped us deliver an 
enterprise class solution for  
our clients, within a budget  
our customers can still afford.

NICK ZIVANOVIC, PARTNER TO 
THE HAMPER EMPORIUM
GALLANT DIGITAL

Do you need to find a new specialist?
If you’re seeking a specialist and need to ensure they understand the Neto 
system, we’ve got an entire directory of qualified experts with a proven history 
of satisfied Neto clients. Our partner directory includes:

Cloud-based 
Product 

Consultants

API Development Marketing 
Consultants

Hardware 
Support

Accountants Web Designers  
& Developers

UI/UX Design Sales Channel  
Consultants

http://www.netohq.com/experts
https://www.thehamperemporium.com.au


NETO  
ANALYTICS  
STUDIO

Neto Analytics Studio empowers you to make data-driven decisions by 
aggregating all your data sources to give you timely, accurate, actionable 
information on your most profitable products, customer segments, and 
channels. No more spreadsheets, misaligned figures, or confusion between 
your staff and your agencies. Just real business results, at your fingertips.

Enhanced analytics that  
high-volume merchants need

DEEP LEVEL PRODUCT ANALYTICS
Measure and analyse the performance of individual SKUs, entire 
categories, and product segments to help you understand trends 
and product purchasing.

COST OF GOODS SOLD (COGS) REPORTING
Understand your margins with reports and analytics based on 
real profit data and recommendations to help you make accurate 
marketing and pricing decisions.

CUSTOMER VALUE ANALYTICS
Understand KPIs such as lifetime value, repeat behaviour, and cost 
of acquisition. Leverage over 20 unique customer segments to 
better target your marketing activities and promotions.

BUSINESS PERFORMANCE MANAGEMENT
Centralise data from your sales channels, website analytics and 
marketing platforms into one source of truth that aggregates your 
data and gives you your overall business performance.

AUTOMATED REPORTING
Build, customise, schedule, and automatically send robust reports 
with ease ensuring the key areas of your business have the data they 
need to perform.

https://www.netohq.com/manage/neto-analytics-studio


With integrations that have been built by our in-house development team, 
you can be sure the Neto features you rely on are always up to date, fully 
supported, and usable straight away. 

If we don’t already support a program you need, Neto’s open API allows 
connections with any existing ERPs, third-party, or proprietary software.

STABILITY YOU CAN DEPEND ON

DIRECT INTEGRATIONS

and more...

Wholesale Wedding Superstore

https://www.neto.com.au/addons


With Neto XL,  
you’re in the company of Australia’s best-loved brands.

40%+ 70%
Revenue Growth Improved Efficiency

With Neto, we got our hands on 
enterprise level customisation at a 
SME price point. It’s a groundbreaking 
platform that’s far more powerful than 
the competition.

JONATHON ALLARA, CO-OWNER

Neto seamlessly ties together all aspects of our business, from 
initial customer contact, order placement, shipping carrier 
integration, stock management, to after-sales support.

TIM KIERATH, CEO & FOUNDER
HOSELINK.COM.AU

I can talk to an expert with regards to code changes or 
development work, pretty much straight away.  Dale, Callum and 
especially Marc have been able to provide invaluable advice and 
support on some quite tricky development ideas over the past year.  
That is where I find the greatest value with the XL plan.

ROD BLAND, CEO & FOUNDER
RAMCITY.COM.AU

https://www.netohq.com/case-studies/hoselink
https://www.netohq.com/case-studies/ramcity


EXPAND YOUR EMPIRE WITH NETO XL

Book a demo and let us show you how our  
enterprise-level platform can work for your business.

1300 730 300 | xlteam@neto.com.au 
netohq.com/xl

https://www.netohq.com/xl
https://www.netohq.com/xl

